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Using ICT and IOT solutions to manage resources, 
infrastructure, and services in secure ways 

for improved citizen experiences as well as greater 
economic, social, and environmental benefits

Economic Stability

Supporting Civic Engagement

Scaling Physical Infrastructure

Environmental Stewardship

Smart Cities
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Economic BenefitsSocial Benefits Environmental Benefits

Competitiveness

Efficiency and 
Cost Savings

Enhanced Services 
for Residents

Safety and Security

Resilience

Better Use 
of Resources

Smart and Sustainable Cities KPIs & Metrics published by ISO & ITU
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